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Student Affairs: Student Services
The Department of Student Services provides a variety of programs and
services centered on the mission of the learning experience of students.
As an advocate for students, the Department of Student Services responds
to general student concerns and assists students to find solutions to their
specific problems. This department gives direction to students who are
uncertain where of how to find a response to a specific issue. The
department's areas of responsibility include:
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Judicial Services
Student Advocacy Services
Student Disabi lity Services
Volunteer Services
The Multicultural Center
Math and Writing Centers
Food Serv ice
Student Residential Services
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Student Judicia l Services:
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Florida Statutes Section 320 . Section 1006.50 requires that each
community college and state university compile and update annually a
student handbook that includes, but is not limited to, student rights and
responsibilities and appeals processes.
USF St. Petersburg maintains a statement of student rights and
responsibilities that includes a description of the process used to
adjudicate incidents of alleged student misconduct. The statement is
presented as the "Student Rights/Responsibilities" section of the USF St.
Petersburg Student Handbook (USF SP # 6) that is published annually.
Copies of the Student Handbook are distributed to students at orientation
sessions. Copies are also available in the Student Affairs Administrative
Office (Bay 111) and the Campus Activities Center . The entire Student
Handbook is available on the USF St. Petersburg web site. In addition to
the written information, the Director of Student Services acts as student
advocate in advising students concerning university policies and student
rights and responsibilities. The Director reports directly to the Associate
Vice President for Student Affairs and maintains an office in BAY 111.
The Associate Vice President for Student Affairs is the university official
responsible for maintaining, modifying, and implementing policies
regarding student behavior. Student judicial programs are administered
by the Director of Student Services. Cases are adjudicated by
administrative hearing officers appointed by the Dean of Students, or, by
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the charged student's choice, a Campus Judicial Board which is composed
of three students and three faculty/staff members. Duties and
responsibilities of the individuals and organizations involved in student
discipline are delineated within the statement of rights and responsibilities.
The Student Code of Conduct indicates that students are responsible for
compliance with both public laws and university rules and regulations.
Students accused of crime can be prosecuted under Florida criminal laws
and also disciplined by the University, even if criminal justice authorities
choose not to prosecute. In addition to outlining the student conduct
code and the sanctions that may be imposed for violations, the Student
Handbook presents procedures for disposition of charges involving alleged
violations of the code.
The Memorandum of Agreement (Attachment U) between the USFSP
Campus Board and the USF Board of Trustees, effective 8/29/02 ,
recognizes that responsibility and operational authority for "curriculum,
personnel and student processes" need to be transferred to USFSP in
order to achieve separate accreditation. It specifies that the "timing and
coordination of the transfer of responsibility will be detailed in specific
agreements between USFSP and the appropriate USF Tampa campus Vice
Presidents".
In a meeting with representatives of Tampa and St. Peterburg Divisions of
Judicial Affairs held in October of 2002, a verbal agreement was reached
concerning roles and responsibilities for judicial issues between the two
campuses. The agreement, outlined in a memorandum from Tom Miller,
Dean of Students on the Tampa campus, dated October 29, 2002, ( Miller
_(10/29/02) (Attachment 00) states that "USF St. Petersburg is granted
authority for student judicial cases ... that occur on or near the St.
Petersburg campus, incidents in courses or activities sponsored by USF St.
Petersburg, and other cases where the campus jurisdiction is negotiated."
In this agreement, USFSP is given authority to:
• Develop its own Student Discipline Rule, which may be different from
other USF campuses as long as it is consistent with Federal and State law
and statutes and Florida Board of Education, Board of Trustees, and
Campus Rules.
• Manage all student disciplinary processes in accordance with law,
statute, and rule, to include placing and removing judicial holds.
• Review prior conduct issues identified in the admission process.
Separate procedures exist for student discipline in instances of academic
dishonesty and disruption of academic process. These procedures,
administered by the Division of Academic Affairs, are also described in the
Student Handbook.

Student Advocacy Services:
In keeping with the institutional mission of maintaining a "student
centered learning community", Student Advocacy Services are
administered by the Director of Student Services to provide assistance in
navigating through issues that arise for students. Advocacy may include
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answering questions and providing information about the University and
its policies, advising students about their rights and responsibilities, and
making referrals to other offices on campus. As part of its Student
Administration Assessment Reports (Attachme nt LL), Student Advocacy
Services set a goal of resolving ninety percent of student advocacy
concerns within three (3) days of the request for services. The service
exceeded its goal for timely resolution of complaints. On the average,
student issues and concerns were resolved within 1.85 days.
In order to assure students the right to redress of grievances, the Director
of Student Services is also responsible for a grievance procedure involving
non-academic matters. Any student may file a question, complaint, or
statement of grievance in person or in writing. A course of action or
other answer will be given by the Director of Student Services.

Student Disability Services:
USF St. Petersburg provides academic support and reasonable
accommodations to students with disabilities as defined by the Americans
with Disabilities Act. Services are provided to students with a wide range
of disabilities and are determined on the basis of supporting medical,
psychological, or testing documentation.
USFSP has been in the process of creating an autonomous service for
students with disabilities for the last six years. In 2001, the Tampa and
St. Petersburg campuses reached agreement on a funding reallocation
that gives USFSP the authority and responsibility to provide and pay for all
student accommodations (including notetakers, readers, and interpreters)
directly on this campus. This change resulted in better tracking of
resources and more prompt accommodations to students.
The visibility of USFSP services among various constituent groups was
improved by developing a Manual of Student Disability Services
(Attachment PP) that was distributed to all registered disabled students.
In addition, updated information was distributed to all faculty and staff,
and a Student Disbility Services brochures was sent to all local high
schools.
Qualified students with disabilities may arrange for academic
accommodations, such as note takers, reading services, library assistance,
test proctoring and other supportive services through the office of Student
Disability Services. Adaptive equipment such as Visualteks, FM Auditory
Systems, Large Print Display Processors and other aids are available for
student use. Adaptive equipment ava ilable at the Nelson Poynter
Memorial Library is listed on their web site
http://www .nelson. usf.edu/ada/index. html .
In 2002-2003, the Office of Student Disability Services set an outcomes
assessment goal of having 90% of registered disabled students report that
they were satisfied or very satisfied with the office process for initial
registration and intake, and with the helpfulness of the staff. They found
that 94% of students were either satisfied or very satisfied with these two
service areas. Student Administration Assessment Reports (Attachment LL)

Volunteer Services:
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USFSP1 as an urban university1 has a tradition of supporting student
involvement in the greater metropolitan community. This tradition is
reflected in its 2003 vision statement that commits to developing
"enhanced opportunities for community-based research/ service and
learning" and it's stated value of recognizing "our responsibility to
contribute to civic well being".
Volunteer Services was established in 1999 as a reflection of the campus
commitment to service learning as a valuable element in educating its
students. The Volunteer Services Program coordinates volunteer and
service-learning activities, programs, and support services. The office
provides information and resources on community service opportunities
with linkages to over 60 non-profit community agencies. Service-learning
site agreements are developed and maintained for faculty and students
seeking coursework projects in the community. Two volunteer fairs are
held on campus annually to facilitate the volunteer or service-learning
networking.
Various projects are organized throughout the year utilizing students,
faculty, staff, and family volunteers. Past projects have included:
painting a domestic violence shelter, a coastal clean-up, Special Olympics,
preparing Easter gift bags for domestic violence victims, and preparing
meals for the Ronald McDonald House.
Volunteer projects are very flexible: a one-time activity, weekly or
monthly commitments, group or individual/ are all possible options for
involvement.

The Multicultural Center :
In keeping with the campus values and goals to "encourage intellectual
growth", "respect diversity" and to "create a campus culture that in its
composition, attitudes and actions, respects, encourages and embodies
diversity", the Division of Student Affairs, in t he Fall of 2003, achieved its
longstanding strategic goal of establishing a Multicultural Center on
campus . Through is programs, resources and physical facility, the
Multicultural Center supports the mission of the University by:

• Affirming the culture and heritage of traditionally under-represented
students.
• Developing a firm appreciation of all people through the exposure of
differences and similarities of culture/ ideas and background;
regardless of age, ethnicity, race, national origin, gender sexual
orientation or physical qualities.
• Enhancing and promoting learning beyond the classroom by
encouraging the co-curricular development of all students through
diverse representation on all campus committees and activities.
The Multicultural Center celebrates diversity by promoting the University
of South Florida, St. Petersburg's campus as a global community.

Writing and Math Centers:
In 2002-2003, the Division of Student Affairs entered into a cooperative
arrangement with the Division of Academic Affairs to provide
administrative support for the Writing and Math Centers . Adminstrative
support includes assistance with strategic planning, outcomes assessment,
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outreach and advertising, scheduling, formulation of policies and
procedures, supervision of tutors and consultants, and development of
record keeping processes. Originally sponsored by the English and
Mathematics faculty respectively, the Writing and Math Centers operate
with part-time graduate student consultants and tutors. Meaningful
involvement of faculty from the disciplines is maintained through their
inclusion in staff meetings, and in consultant training and selection.
The Centers are located in Nelson Poynter Memorial Library. These
centers reflect the campus goal to provide students with "the instructional
support and services to allow them to realize their fullest potential".
The Divisions of Student and Academic Affairs are currently assessing the
possibilities of expanding these academic support services to include other
related services such as academic counseling and workshops on study
skills, motivation, and success strategies; supplemental instruction and/or
tutoring in other academic disciplines; computer and curriculum based
resources for student study; peer tutor training, certification, and
supervision; reading improvement services; credit courses; and outreach
to the community.
The mission of the Writing Center is as follows:
In keeping with the needs of students, faculty, and the University, our
primary goal is to facilitate an improved writing process for all USF-St.
Petersburg students and faculty.

Our Commitment to Students: The USF St. Petersburg Writing Center
will provide consultations for writers of all levels and in all disciplines in a
standardized, student-centered format designed to focus on improving the
writing process for each individual writer. Specifically, each 30- minute
consultation will focus on higher order concerns (focus, development,
organization) with additional attention devoted to instructional grammar
and conventions in a concerted attempt to improve the writer, not just the
specific text being conferenced. As writing center consultants, writing
center practitioners will work one-on-one with writers during all stages of
the writing process, including brainstorming, revising, and documenting
sources. Therefore, the goal of each consultation is not to complete an
examination of an entire text, but to help the writer advance the focus, or
thesis, and clarity of the writing being conferenced. Work accomplished
during consultations will not interfere with the integrity of the assignment
or with the integrity of the writer's process of creating a document that is
entirely his or her own. This commitment to integrity means that
consultants will not mark on student papers, make corrections on student
papers, or generate ideas or concepts for inclusion in student papers.
Our Commitment to Faculty: Writing Center consultants are
committed to maintaining the integrity of each instructor's assignment(s)
and evaluation process. Therefore, consultants will not evaluate the
instructor's assignment or grading process and will not predict or evaluate
a grading outcome for a writer's document at any time during the Center's
a session with any USF writer.
Our Commitment to the University: The Writing Center will foster
academic success in " ... both theory and practical experience" in keeping
with the values of the University at large. The Center will also remain
committed to maintaining a positive learning environment that advances
the writing process across th e disciplines . Using multi- media
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communication and collaborative campus partnerships, the Center will
work to enhance and support a positive presence in the University
community and to "provide for new and enhanced facilities and technology
that support the campus's mission."
The Writing Center staff has set a goal this year of increasing student
awareness and utilization of services by engaging in outreach to classes
and student organizations, by building relationships with faculty across the
campus, and by developing methods to advertise the service.
The Mission of the Math Center states:
The Math Center provides services that enhance the academic and
personal growth of all students by providing learning assistance in
mathematics for individuals at all levels of study.
The Center helps students to achieve their academic goals by developing
their understanding and skills in mathematics and by mastering the
learning strategies to become independent, self-confident, and efficient
learners. To this end, the Center provides free individual and small group
tutoring in all undergraduate math courses and assists students to prepare
for required academic achievement tests such as the CLAST and for
graduate admissions examinations such as the GRE and GMAT. In
keeping with the mission and values of USFSP, the Center helps students
realize their fullest potential by striving to best meet the needs of students
through maintaining a positive and caring learning environment.
An analysis of the final grade outcomes for students using the Math Center
during the spring of 2003 showed that students who worked with tutors
from an early point in the semester and regularly throughout the semester
received above average grades in their courses.

Food Service:
The Bayboro Cafe is located in Coquina Hall and serves everything from
quick snacks to breakfast, hot meals, soup and sandwiches, fresh fruit in
season, build-your-own salads and hot and cold beverages. In addition to
the many items on its regular menu, the Bayboro Cafe features daily
specials, vegetarian dishes and special holiday meals. Bayboro Cafe also
provides catering service.
Students, faculty and staff on the USF St. Petersburg Food Service
Advisory Committee monitor food quality, pricing and service in the
Bayboro Cafe and meet periodically with the food service manager. In
addition, the campus maintains contracts with qualified food service
vendors who are available for catering all on campus events.

On-Campus Housing/Residence Life:
In support of the institution's mission of becoming "a close knit, studentcentered learning community that welcomes individuals from the region,
state, nation and world", the Division of Student Affairs began planning for
student housing in spring of 2000, when the university approved the
explorations of options to determine the feasibility of student housing on
St. Petersburg 's campus. A study was conducted by a group of graduate
student from the College of Business, indicating as much as 10% of the
current student population (Spring 2000) was interested in student
housing.
•://www. stpt.usf.edu/sacs/StudentAffairsStudent~P.l'"i"," h .-....
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In the fall of 2000, a steering committee was established to recommend
an approach and scope of a comprehensive residence life study. The
study's scope included student demand, residence life assessment, real
estate market assessment, architectural conceptualization, and financial
and operations analysis. The study was compiled in October 2001 in
conjunction with a revised USF St. Petersburg Master Plan.
In spring of 2002, the USFSP Campus Board gave authorization to identify
an independent, not-for- profit special purpose corporation to negotiate a
ground lease to construct a 240-bed student housing facility. In summer
of 2002, a Request For Qualifications (RFQ) was drafted and released;
eight development teams submitted qualifications for the project. At the
request of the campus executive officer, the development teams, in fall of
2002, were notified of a change in the scope of the residence life project.
The scope change of the student housing project was a reduction of the
size of the project from 240 beds to 120 beds. In early spring of 2003,
the Campus Board and University Board of Trustees approved the
reduction of beds from 240 to 120 beds. In April of 2003, at the request
of the former campus executive officer, the student housing project was
placed on hold.
In the Fall of 2003, under the leadership of the new Campus Executive
Officer and Vice President of USFSP and the Associate Vice President of
Student Affairs, the planning for on-campus residence halls began again.
Consultants have been identified to review the size and scope of the
housing plan and to conduct a feasibility study of the proposed
multicultural student union. The current goal of the campus leadership is
that student housing will open on campus in the Fall of 2006.
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